PUBLIC

Confidential

| oMo

BRIDGECASH TERMS AND CONDITIONS

[
[

3.

Definitions

“Cugtomer” or “you” or “your” will refer to the person to whom the Mobile Money account belonge and includes
all hig pergonal or legal repregentatives and asgigng

“Oue Date” meang the date communicated by the Bank by which the loan repayment falle due; In cage the Loan
i not fully repaid on the Due Date, we shall be entitled to define a new Due Date.

“Pecess Fees” meang the charges applied upfront when a cugtomer takes a loan but paid on loan repayment.
“Inferest” meang the charges accrued on a daily bagie from the date of disbursement and ehall be caleulated
baged on the number of dayg the loan remaing active until the due date. The total accrued interest shall be

payable upon repayment of the loan.

“Penalty” is a one-time fee charged when the borrower faile to repay within the grace period on the outstanding
amount.

“Loan amount” meang the volume of the cagh that ig lent to the Cugtomer and digburged to hie account;

The Loan Schedule ig a notice that outlines the gpecific detaile of your loan, including the loan amount, repayment
terme, and any applicable service fee. Thig notice will be provided hould you decide to proceed with the loan.
“Mobile Money Account” meang MTN Mobile Money Wallet or Account,

“Mobile Money Account Ugage Data” meang the trangactional data ag produced from the Customer’s interaction
with the MTN Mobile Money Wallet or Account;

“MTN MoMo” meang the Network Operator named MobileMoney Fintech LTD (MML);

“Network” meang the mobile network operated by MTN MoMo

“Overdue inferest” meang the amount charged to the Customer in cage of failing to meet the Due date of
repayment

“Pergonal Data” shall have the meaning of the definition ag per data protection laws in Ghana
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(4. “Crivacy Policy” shall mean the Bank’s privacy policy for treating your pergonal information, with whom we
ghare your information, and meagureg taken to protect your privacy when you uge our Service, which ig available
at httpe://www.formgcapital.com/agsete/document _fel_privacy_statement.pdf

(5. “Repayment Period” meang the time within which the Cugtomer agrees to repay the loan;

6. “Servicels) or BridgeCash” meang the provigion of Micro Credit Loan services to Customers via a platform
owned and managed by the Service Provider;

(7. “Service Provider” meang the partner working with MTN MoMo to deliver a lending solution through ite
proprietary analytice and delivery platform, which enables the provigion of the Services.

8. “The Bank” or “us”, “we” or “our” are references to Forme Capital Limited, the holder of the licenge and the
primary lender on record, which may change from time to time;

2. General

21, These Termg and Conditiong may change from time to time.

22. By uging thig Service, you confirm that you have read and undergtood these Termg and Conditiong, the Loan
Schedule and the Privacy Poliey, ag they apply from time to time, and that these Terme and Conditions and
Privacy Poliey are binding on you.

2.3, We enter into loan agreements online, i.e, through electronic channels. (MTN MoMo APR USSD and SMS). By
applying for the BridgeCagch Loan, you agree to comply with and be bound by these Terme and Conditiong ag
long ag you have access to the gervices, and you affirm that thege Terme and Conditiong herein are without
prejudice to any right that the cervice provider may have with respect to the caid services by law or otherwige.

2.4, Subject to our internal credit policies, we may decide to grant you credit or not within our digeretion.

2.5, Thig Agreement and any rights or liabilities accruing thereunder may not be agsigned by you to any other pergon
or third party.

2.6.  You may not trangfer any rights or obligationg you may have under this Agreement to any other pereon without
our prior written congent.

2.7, |f you want to lodge any complaint regarding the Service, you may contact ug by telephone, app or email, ag

follows:
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= MoMo App: customers contact the MTN MoMo help desk by gelecting help on the menu
= WhateApp: 0244300000

= Email: cugtomercare.gh@mtn.com
= Qocial Media: Customers can reach MTN through Tuwitter/Facebook/Instagram Handleg are
@momofrommtngh on all channele
= Call 100 ig the helpline number
2.8. When agreeing to thege Terme & Conditions, you congent to be contacted via SMS or WhateApp for marketing

purpoges.

3. Loan Agreement

Should you apply for a loan uging the Service that we then elect to grant to you, you will be required to electronically

accept a Loan Agreement. The Loan amount will be paid to your Mobile Money Account via the MTN Application.

4. Repayment

4l You must pay the total amount due in terme of the loan agreement, which includes the principal debt, all fees,
interect and applicable taxes, uging your Mobile Money Account.

42. At application, you agreed to pay principal, interest, feeg, any other amounte and applicable taxes that may be
due to ug. [f your loan agreement ig in arrearg, we regerve the right to auto-debit your mobile money wallet on
any day to recover the arreare amount from any available balance in your Mobile Money Wallet.

4.3, Any paymente received from you will be allocated in the following order the payment of:

= Denalty Fees
= Access fees and other charges
= [nteregt
= Drincipal Debt
4.4. You may choose to pay the Loan amount (principal debt, access feeg, intereat, other fees) on or before the Due

date by uging the “Repay loan” option within the “Loans” menu
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4.5, You will never be charged a Fee higher than what wag provided in your loan application for any period during
which the Loan Amount remaing outetanding.

5. Rounding of Amounts

51 Al monetary amounts payable or calculated under the loan agreement, including but not limited to principal,
interegt, feeg, charges, and penaltieg, ghall be rounded to the nearegt two (2) decimal places in accordance with
gtandard mathematical rounding principles.

52.  Notwithstanding the foregoing, any interest, feeg, charges, and penalties amount calculated that ig lese than
GHSO.0! shall be rounded up to GHSO.0L.

6. Overdue [nterest

6.1 If the Loan ie not repaid in full within the repayment period during the application procese and upon loan approval,
interest and penalty fees will be applied ag communicated during the application process. Applicable fees and
interests ghall be communicated to the Cugtomer additionally via SMS.

6.2.  If the Loan i not repaid in full on the Due Date, we chall be entitled to define a new Due Date, ag per Clauge [2.

7. Default and collection

[n cage the loan i¢ not fully repaid after the due date:

71 You will be notified by SMS that the loan ig in a state of default.

7.2. You will be reported ag a defaulter to the National Credit Reference Bureaug ag required by law.

8. Privacy and Security

81 For all infente and purposes, by subseribing to the Service and in the course of each transaction carried out
under the Service, the Cugtomer unequivocally gives consent to the Bank, MTN MoMo and the Service
Provider to collect, process (including profiling), chare with third parties including (Credit Reference Bureaug) for
credit decigioning and requlatory reagong and with each other hie/her personal data at any time for the purpoge
of providing, improving or upgrading the Service or the platform upon which the Service is hogted on the one
hand and/or analyzing or aseessing the credit viability or otherwise of hig/her subseription. We undertake to

make uge of your pergonal information and data received from MTN MoMo for, and in accordance with, the
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congent you have provided to MTN MoMo in accordance with thege Terme and Conditions and with our Privacy
Policy, which, for the avoidance of doubt, forme part of thege Terme and Conditions.

82. Once you have taken out a loan and are our customer, we or MTN MoMo may use your contact details for
direct marketing purpoges, subject to your right to opt out.

83.  Degpite these provigiong, you have the rights and freedome that you can exercige in congonance with the Data

Protection Act, 2012 (Act 843). [f you wigh to exercige any righte in relation to the uge of your information,

pleage contact ug at dataprivacy.gh(@mtn.com. You may aleo vigit our website at www.mtn.com to read our
Privacy Policy.

9. Right to ghare credit information

91 We may receive and/or share your pereonal information with relevant third partieg in appropriate circumgtances
to deliver the Service. The perconal information that we may receive and/ or share includes, but shall not be
limited to, your KYC (‘Know Your Cugtomer') information, airtime usage, Mobile Money Account Ugage data and
your credit ecore.

92.  You further congent to have your credit information shared with one or more credit bureaus in the event of an
unpaid loan.

10. Data Processing Congent

By using thie service, you agree that your perconal data may be processed and ctored in or outside Ghana, as

deemed fit by the service provider, and that reagonable measures will be taken to protect it.

[I. Termination, Suspension and Limitation

Where we chooge to sugpend or digcontinue the Service, or to change the functionality of our gervices offered on the

Service, whether temporarily or permanently, we will try our begt, wherever possible, to provide you with gome notice

before we do go. Notwithetanding thie undertaking, you acknowledge and accept that we are entitled to modify, suspend

or digcontinue the Service at any time and that we will not be respongible for any damage or loge that you may uffer if

we chooge to do go. We may algo chooge to restrict access to certain or all of the functionality or services offered by ue.

[2. No Warranties or Repregentations
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To the fullest extent permitted by applicable lau, the Service ig provided on an “ag i” and “ag available” bagis. We do not
warrant or repregent that the Service will be error-free, or that the content provided on or via the Service ig or will be
accurate, suitable, complete or fit for or compatible with any particular purpose.

[3. Disclaimer and Limitation of Liability

(31 Except for any statutory liability that we may have towards you and which cannot be disclaimed or altered by
agreement between you and ug, neither we, nor our affiliates, employees, officers, providers or agente will be
regpongible or liable in any way for any damage or lose of whateoever nature aricing from the Service, your uge
of or reliance on the Service, or on any information provided on or via the Service. You acknowledge and
undergtand that uge of thie Service ig entirely at your own rigk.

[32. You agree and acknowledge that you shall be solely respongible for the cafekeeping and proper uce of your
Device and for keeping your MoMo PIN secret and secure. You shall ensure that your MoMo PIN doeg not
become known or come into possesgion of any unauthorised person. Neither MTN MoMo, the Bank nor the
Service Provider shall be liable for any digclosure of your MoMo PIN to any third party, and you hereby agree to
indemnify and hold MTN MoMo, the Bank and the Service Provider harmlegs from any losges regulting from
any MoMo PIN digclosure.

[2.3. In the event of damage to, logg, or theft of the SIM, you are obliged to inform ug immediately of such damage,
logg, or theft. We will then digable such damaged, logt or gtolen SIM Card go ag to prevent further use of the
Service until the same hag been replaced. You will be respongible for all charges and trangactione effected up to
the time of receipt by ug of your notification of the damage, logg, or theft. Notification of any such damage, logs,
or theft may be given by telephoning the MTN Customer Care Centre. You will be required to indemnify us againgt
any claimg made in regpect of any trangactiong affected with your Mobile Phone prior to such notification being
received.

13.4. We are not regpongible for any loge ariging from any failure, malfunction, or delay in any mobile phone Networke,
mobile phoneg, the [nternet or terminals, or any of ite eupporting or shared networks, resulting from
circurgtances beyond our reagonable control.

(4. Capacity to enter into Agreements
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|4 By uging the Service, you warrant to ug (promige in a way that you can be held legally bound by that promige)
that you have the required legal and contractual capacity to enter into and be bound by contractual termg.

[4.2. In particular, you must be at least 18 years old in order to make uge of the Service.

[4.3. [f you are uneure whether you have the legal capacity to enter info contracte, you must contact ug, and we shall
be able to provide you with thig information before you continue uging the Service.

[5. Breach / Failure to Comply with these Terms and Conditions

(51 If you breach these Termg and Conditiong, or if you uge the Service in an unauthorized manner or interact with
the Service in any unlawful or unauthorized manner, we will be entitled to terminate your access to the Service
immediately without prior notice to you, and without prejudice to any other righte we may have in termg of thece
Termg and Conditions or at law.

(5.2, Should your access to the Service be terminated ag described above, you expressly acknowledge that any loan
obligationg that exist between you and ug at the time of such termination, ag set out in a loan agreement, wil
continue to remain in place until such loan obligations have been met.

(6. Governing Law

61 Thege Terme and Conditiong are governed by and will be interpreted in accordance with the laws of the Republic
of Ghana without reference to any conflict of law provigiong. All interactione and trangactions made or
conducted on thig Service (including on or in relation to any loan provided) will be subject to the lawsg of the
Republic of Ghana.

162 Nothing will prevent or prohibit either you or ue from applying to an appropriate court for urgent relief. [n addition,
you acknowledge and understand that thege provigiong do not restrict, nor do they attempt to regtrict, any right
that you may have to eubmit a complaint to any other body in terme of applicable law, which cannot be altered by
agreement between you and ue.

16.3. Any arbitration held with regard to thege Terme and Conditions will be conducted behind closed doors, and you
and we will be required to treat all detaile of the dicpute cubmitted to arbitration, the conduct of the arbitration
proceedings and the outcome of the arbitration ag confidential.

(7. Intellectual Property Rights

Sensitivity: MTN Internal



PUBLIC

Confidential

q\ MoMo

You acknowledge that the intellectual property righte in the MoMo Service (and any amendmente, upgrades, or
enhancerments thereto from time to time) and all ageociated documentation that the Service Provider provides to you
through the MoMo System or otherwige are vested in MTN MoMo. You shall not infringe any such intellectual property
righte. Nothing in thege Termg and Conditiong ig intended to trangfer any title, right, or interest in such Intellectual

Property Righte.

(8. Waiver

181 No delay or omigsion by the service provider or MTN MoMo to exercige any right or power it hag under thege
Terme and Conditione shall impair or be construed ag a waiver of cuch right or power. A waiver by the Service
Provider or MTN MoMo of any breach or covenant under these Termg and Conditions chall not be congtrued to
be a waiver of any succeeding breach or any other covenant.

182.  The righte and remedieg herein provided are cumulative and not exclusive of any righte or remedies provided by

law.

19. Severability
Any provigion of thege Terme and Conditions held by a court of competent juriediction to be contrary to any law shall be
cevered from them, but cuch ceverance shall not render the remaining provigions of these Terme and Conditiong

ineffective. The remaining provigions of thie Agreement will remain in full force and effect.

20.Amendment

201 Thege Termg and Conditione may be amended from time-to-time by way of bulletin and notices. You
acknowledge that such bulleting or notices shall be binding and shall have full legal force ag if they were
contained in thege Terme and Conditiong.

20.2. We may change these Termg and Conditiong at any time ag a direct reqult of new legiglation, statutory
ingtrument, Government regulationg or licenges, rateg of exchange, imposition or alteration of government tax or
ag a reult of any review of buginese plang, changes within the industry, recommendationg from regulatory

bodies or for euch other reagon ag we may determine.
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